HOTEL GENERAL MANAGERS

GET INSPIRED BY THE BEST OF THE BEST

2022



If the need arose to name the professions with the highest
requirements for social, leadership, and organizational quali-
ties, the position of hotel general manager would undoubtedly
rank at the top of the list. This is especially true for managers
of luxury hotels, where guests have every reason to expect
impeccable service and organization of their stay according to
the highest standards of hospitality. The Luxury Lifestyle
Awards experts have been conducting meticulous industry
research throughout the year to bring you the TOP 100 Hotel
General Managers 2022. It is an annual registry that honors the
best of the best, people who have proven their excellence
through hard work and achievement and made a significant
impact on the luxury hospitality industry.

The pandemic and lockdowns that hit hotels and resorts
around the world have allowed the best qualities of the manag-
ers of these establishments to emerge. Under extreme condi-
tions, they had to not only keep hotels afloat, but also create
an environment in which the teams could demonstrate the
highest level of service and guests could get more than they

could expect. Today, we can summarize and celebrate the
leaders who were able to set the hotels up and inspire their
teams to deliver the perfect world-class performance.

The general managers of the hotels that made it to the TOP
100 by Luxury Lifestyle Awards are dynamic individuals
capable of making large teams of professionals of different
disciplines become a team and combine their efforts to achieve
exceptional results. Their ability to set new trends in luxury
hospitality and their talent to change the industry for the
better ensures an excellent reputation not only for them but
also for the hotels they represent and the people who work
with them.

TOP 100 Hotel General Managers 2022 features hoteliers who
have shown outstanding leadership and performance. Their
credibility is confirmed by the success and achievements of
their establishment, numerous testimonials from employees,
and high ratings from guests.



RESEARCH METHOD

Luxury Lifestyle Awards research professionals select the best companies
in an online desk market research by using publicly available data to
ensure maximum transparency and credibility.

We use factual information, referrals, recommendations and all materials
available in the public domain.



HOTEL GENERAL MANAGERS SELECTION CRITERIA

EDUCATION
The set of knowledge, skills, and
abilities that underpins the winner's
success and achievement

REPUTATION

The widely recognized business
qualities of a top manager,
which determine his or her

high status in the eyes of
colleagues, clients, and experts

EXPERIENCE

A theoretical and practical
background that helps to make
effective management decisions

BUSINESS
PERFORMANCE

Distinctive features of the
business approach that make a
winner stand out and produce

outstanding results

PR AND MEDIA ACHIEVEMENTS
HIGHLIGHTS Actual and verified successes that

Media coverage of the winner's have had a beneficial impact on
)
personality and professional the company's development
activities

LEADERSHIP SKILLS
The capacity to build and inspire
a team, setting the path for
further development



Jumeirah Creekside Hotel

www.jumeirah.com/en/stay/dubai/jumeirah-creekside-hotel

InterContinental Chongqing Raffles City

China
www.ihg.com/intercontinental/hotels/us/en/chongqing/ch-
ghb/hoteldetail

Ramada by Wyndham Downtown Dubai

UAE
www.wyndhambhotels.com/ramada/dubai-united-arab-emir-
ates/ramada-downtown-dubai/overview

Fushifaru Maldives
Maldives
www.fushifaru.com

Sofitel Bogota Victoria Regia
Colombia
www.all.accor.com/hotel/0561/index.en.shtml

Conrad Abu Dhabi Etihad Towers

UAE
www.hilton.com/en/hotels/auhetci-conrad-abu-dhabi-eti-
had-towers

Der Oschberghof
Germany
www.oeschberghof.com

Shangri-La Jeddah
Saudi Arabia
www.shangri-la.com/jeddah/shangrila/

Pullman Dubai Downtown
UAE
www.all.accor.com/hotel/B8D7/index.en.shtml

Caruso, A Belmond Hotel

Amalfi Coast, Italy
www.belmond.com/hotels/europe/italy/amalfi-coast/bel-
mond-hotel-caruso/

Jolie Ville Golf & Resort
Sharm EI Sheikh, Egypt

www.jolievillegolf.com

InterContinental Singapore
Singapore
www.ihg.com/intercontinental/hotels/us/en/singapore/sin-

hb/hoteldetail

TOP 100 WINNERS

Villa Samadhi Kuala Lumpur
Malaysia
www.villasamadhi.com.my

Secrets Huatulco Resort & Spa

Mexico
www.amrcollection.com/en/resorts-hotels/secrets/mexi-
co/huatulco-resort-spa/

The Langham
Chicago, USA
www .langhamhotels.com/en/the-langham/chicago/

Waldorf Astoria Beverly Hills
USA
www.waldorfastoriabeverlyhills.com

Manzil Downtown By Vida
UAE
www.vidahotels.com/en/hotels/manzil-downtown/

Sheraton Grand Doha Resort & Convention Hotel
Qatar
www.marriott.com/en-us/hotels/dohsi-sheraton-grand-do-
ha-resort-and-convention-hotel/overview/

InterContinental Phuket Resort, an IHG Hotel
Thailand
www.phuket.intercontinental.com

Encore Boston Harbor
USA
www.encorebostonharbor.com

Conrad Maldives Rangali Island
Maldives
www.conradmaldives.com

Hotel Alfonso XIII, a Luxury Collection Hotel
Seville, Spain
www.shorturl.at/cjsy4

Sofitel Singapore Sentosa Resort & Spa
Singapore
www.all.accor.com/hotel/9474/index.en.shtml



C

TOP 100 WINNERS

Cesar Martinez

Melia Serengeti Lodge

Tanzania
www.melia.com/en/hotels/tanzania/serengeti-nation-
al-park/hotel-serengeti-lodge-melia-collection

Christian Westbeld
Raffles Hotel Singapore
Singapore

www .raffles.com/singapore/

Christophe Adam

Hideaway Beach Resort & Spa
Maldives
www.hideawaybeachmaldives.com

Cristina Zucchi

VISTA Palazzo Lago di Como
Italy
www.vistalagodicomo.com

Daniele D’Alo’
Andilana Beach Resort
Madagascar
www.andilanaresort.com

David Mulin

The Sofitel Baru Calablanca Beach Resort
Colombia

www.sofitelbarucalablanca.com

Dinesh Hettiarachchi
Mandarina Colombo

Sri Lanka
www.mandarinacolombo.com

E

Eddie Teh

Soneva Jani

Maldives
WWW.soneva.com/resorts/soneva-jani/

Elena Hadjicharalambous

Olympic Lagoon Resorts

Paphos, Cyprus
www.olympic-lagoon-resort-paphos.hotelsinpaphos.net

Emmy Stoel

Sofitel Legend The Grand Amsterdam
The Netherlands
www.sofitel-legend-thegrand.com

Erden Kendigelen

Al Manara, a Luxury Collection Hotel

Saraya Agaba, Jordan
www.marriott.com/en-us/hotels/aqjlc-al-manara-a-luxu-
ry-collection-hotel-saraya-agaba/overview/
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Fahed Abushaar
The St. Regis Kuwait
Kuwait

www.marriott.com/en-us/hotels/kwixr-the-st-regis-kuwait

G

Gabriel Alvarez Huiman
Aranwa Cusco Boutique Hotel
Peru

www.aranwahotels.com

Gaurav Dutta

The Hazelton Hotel
Canada
www.thehazeltonhotel.com

George Lykissas

Delfino Blu Wellness Boutique Hotel
Greece

www.delfinoblu.gr

George Stanfield

Hilton Cancun, an All-Inclusive Resort

Mexico

www .hilton.com/en/hotels/cungrhh-hilton-cancun/

Gid Shaqiri

MK Hotel Tirana

Albania
www.mkhotels.de/home/tirana

Giovanni Ciccone
Le Sirenuse

Italy
WWW.sirenuse.it

Glenn Nobbs
Millennium Place Barsha Heights Hotel
UAE

www.millenniumhotels.com/en/dubai/millennium-place-bar-

sha-heights-hotel/

H

Hans Schiller

Hilton Riyadh Hotel & Residences

Saudi Arabia
www.hilton.com/en/hotels/ruhchhi-hilton-riyadh-ho-
tel-and-residences/



Four Seasons Hotel Las Vegas
USA

www.fourseasons.com/lasvegas/

Palazzo Cini - Luxury Rooms in Pisa
Italy

www.palazzocinilux.com

Emerald Tower at MGM COTAI
Macau
Www.mgm.mo/en/cotai/rooms/emerald-tower

Jacques Peter

Palm Royale Resort Soma Bay
Egypt
www.palmroyaleresort.com

The Chedi Lustica Bay,
Montenegro
www.chedilusticabay.com

Amilla Maldives Resort and Residences
Maldives
www.amilla.com

Caravelle Saigon Hotel
Vietnam
www.caravellehotel.com

Hotel Le Cep Beaune
France
www.hotel-cep-beaune.com

Hotel Victory Therme Erding
Germany
www.therme-erding.de/uebernachtungen/hotel-victory/

Outrigger Maldives Maafushivaru Resort
Maldives

www.outrigger.com/hotels-resorts/maldives/outrigger-mal-

dives-maafushivaru-resort

JW Marriott Essex House New York

USA
www.marriott.com/en-us/hotels/nycex-jw-marriott-es-
sex-house-new-york/overview/

TOP 100 WINNERS

Ink Hotel Amsterdam
The Netherlands
www.ink-hotel-amsterdam.com

Jordi Caralt Coloma
Gran Hotel Inglés

Spain
www.granhotelingles.com

Soneva Kiri
Thailand
WWw.soneva.comy/resorts/soneva-kiri/

Castle Hot Springs
USA
www.castlehotsprings.com

The Drake Oak Brook, Autograph Collection
USA

www.thedrakeoakbrookhotel.com

Four Seasons Resort Dubai at Jumeirah Beach
UAE
www.fourseasons.com/dubaijb/

Hilton Kuala Lumpur
Malaysia
www hilton.com/en/hotels/kulhihi-hilton-kuala-lumpur/

Four Seasons Hotel Bangkok at Chao Phraya River
Thailand
www.fourseasons.com/bangkok/

The Darling
Australia
www.thedarling.com.au

Sealine Beach, a Murwab Resort
Qatar
www.sealinebeachqatar.com

Four Seasons Hotel Firenze
Italy
www.fourseasons.com/florence/



M

Melvin Lim

PARKROYAL COLLECTION Marina Bay

Singapore
www.panpacific.com/en/hotels-and-resorts/pr-collection-ma-
rina-bay.html

Michael Davern

The Marker Hotel Dublin

Ireland
www.nh-hotels.com/hotel/the-marker-hotel

Mikel Ibrahim

Mondrian Doha

Qatar
www.sbe.com/hotels/mondrian/doha

Mohamed Eryan

Albatros Laguna Vista Resort

Egypt
www.pickalbatros.com/hotels-resorts/albatros-laguna-vista/

N

Nathalie Cockayne
Melia Desert Palm Dubai
UAE

www.melia.com

Nayra Gonzalez

BLESS Hotel Madrid

Spain

wwwd v .blesscollectionhotels.com/es/madrid/bless-hotel-ma-
1l

Nicolas Kénig

Gran Melia Arusha

Tanzania
www.melia.com/en/hotels/tanzania/arusha/gran-melia-aru-

sha

Nuno Neves

InterContinental Luanda Miramar

Angola
www.ihg.com/intercontinental/hotels/gb/en/luanda/ladha

O

Omar Hamad

Address Dubai Marina

UAE
www.addresshotels.com/en/hotels/address-dubai-marina/

TOP 100 WINNERS

P

Pablo Pizarro

Hotel President Wilson, a Luxury Collection Hotel
Geneva, Switzerland
www.marriott.com/en-us/hotels/gvalc-hotel-president-wil-
son-a-luxury-collection-hotel-geneva/overview/

Patrick Davila
Hotel Jerome, Auberge Resorts Collection

USA

www.aubergeresorts.com/hoteljerome

Paul Kavanagh

The Wheatbaker

Nigeria
www.thewheatbakerlagos.com

Pierre-Henri Bovsovers

W Verbier

Switzerland
www.marriott.com/en-us/hotels/gvawh-w-verbier/overview/

Pjey Mayandi

Soneva Fushi

Maldives
Www.soneva.com/resorts/soneva-fushi/

Pradeep Raman

Baccarat Hotel New York
USA
www.baccarathotels.com

R

Ramsey Saarany

Alwadi Doha — MGallery Hotel Collection
Qatar

www.alwadihoteldoha.com

Ray Goertz

The Prince Akatoki London
United Kingdom
www.theprinceakatokilondon.com

Richard Cooke

The Balmoral, a Rocco Forte Hotel

United Kingdom
www.roccofortehotels.com/hotels-and-resorts/the-bal-
moral-hotel/

Rutger Verschuren
Artyzen Grand Lapa Macau
Macau
www.artyzen.grandlapa.com



S

Saad Azzam

Gran Melia Palacio de Isora

Spain
www.melia.com/en/hotels/spain/tenerife/gran-melia-pala-
cio-de-isora

Salwa Razzouk

Hotel Raffles Seychelles
Seychelles
www.raffles.com/seychelles

Simon Le Cossec

Ultima Gstaad

Switzerland
www.ultimacollection.com/en/collections/ultima-gstaad

Sinan Koseoglu

Address Boulevard

UAE
www.addresshotels.com/en/hotels/address-boulevard/

Sofia Vandaele

InterContinental New York Barclay, an IHG Hotel
USA
www.ihg.com/intercontinental/hotels/us/en/new-york/ny-

cha/hoteldetail

Stratos Patsakis
Minos Beach Art Hotel
Greece
www.minosbeach.com

T

Thomas Greggory

Park Hyatt Abu Dhabi Hotel and Villas

UAE
www.hyatt.com/en-US/hotel/united-arab-emirates/park-hy-

att-abu-dhabi-hotel-and-villas/abuph

Tom Segesta

Four Seasons Hotel Houston
USA
www.fourseasons.com/houston/

Trey Matheu
Falling Rock at Nemacolin
USA

www.nemacolin.com/falling-rock/

)

Upul Gedarakumbura
Heritance Aarah

Maldives
www.heritancehotels.com/aarah/

TOP 100 WINNERS

v

Vijai Singh

InterContinental Fujairah Resort, an IHG Hotel

UAE
www.ihg.com/intercontinental/hotels/gb/en/fujairah/fjrae/

W

Wassim Daageh

W Doha Hotel & Residences

Qatar
www.marriott.com/en-us/hotels/dohwh-w-doha/overview

Wayne Milgate

Velaa Private Island
Maldives
www.velaaprivateisland.com

Y

Yazan Latif

The Ritz-Carlton Sharq Village

Qatar
www.ritzcarlton.com/en/hotels/qatar/sharg-village

/

Zachary Perera

Villa Samadhi Singapore
Singapore
www.villasamadhi.com.sg

Zulejha Sahbaz

Hotel TwentySeven

The Netherlands
www.hoteltwentyseven.com
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